Operator of a Care Facility: We may provide information to an operator of a care facility in which you
reside (nursing home, convalescent center) to assist with any special needs.

Law Enforcement/Legal Actions: We are required to report incidents of child or adult abuse or neglect
and/or provide information as necessary to assist in the investigative process to the police or appropriate
social service agency. We may disclose information to the Coroner or Medical Examiner, or limited
information may be disclosed to law enforcement as required by law to assist in fulfilling their duties. We
may disclose information upon receipt of a Court Order. Furthermore, information related to a client’s
commission of a crime on Front Sweet Clinic premises is not protected.

In the course of an investigation for involuntary treatment and/or as a result of a civil petition for
involuntary treatment: We are authorized to share your information with the county prosecutor, your
attorney, the court, Department of Social and Health Services, to a protection and advocacy agency, and
others as allowed under the law regarding involuntary commitment proceedings, RCW 71.05 or 71.34.

Duty to Warn: We are required to disclose information to the proper authorities (law enforcement) and the
intended victim if we suspect serious harm to another is intended or threatened.

Oversight: Information may be reviewed by a regulatory or oversight commitee 1o ensure adherence 1o
required guidelines. This may include, but not be limited to, state, federal, and regional audits reviewing
business practices, billing procedures, clinical practices and confidentiality issues.

Payments/Benefits: We may disclose information to assist in collecting payment for serviccs or to assist
you in accessing benefits/aid.

Health Care Providers: 'We may disclose information to your primary health care provider or community
mental health provider for continuity of care (unless directed otherwise), or to assist with emergency
medical treatment or medically necessary tests/evaluations.

Federal law makes provision for your health information to be release to an appropriate health oversight
acency, public health authority or attomey, provided that a work force member or business associate
believes in good faith that we have engaged in unlawful conduct or have otherwise violated professional or
clinical standards and are potentially endangering one or more clients, workers, or the public.

All other uses and disclosures of your protected health information will only be made with vour written
authorization and vou may revoke that authorization at any time as provided by 45 CFR 164.508(b)

Filing a Complaint

How 10 File a Complaint of Report a Problem:

If you have questions or would like additional information, of feel your privacy rights have been
violated and you would like to file a complaint, you may contact the Front Street Clinic’s Office
Manager at (360) 697-1141. You may also file a complaint directly with the Office for Civil Rights,
U.S. Dep. Of Health and Human Services, 2201 Sixth Avenue Suite 900, Seattle, WA 98121. There
will be no retaliation for filing a complaint.

Effective Date: April 14, 2003




